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AFFECTED PRODUCTS All Philips 860322 DigiTrak XT Holter Recorder, manufactured or distributed  
before December 31, 2019, are affected, regardless of serial number, ship date, 
and date of manufacture.  
 
The DigiTrak XT Recorder is available in four different configurations.  Service 
tag numbers for these configurations are as follows: 
 
- 453564067151 – 24-Hour Configuration 
- 453564067161 – 48-Hour Configuration 
- 453564067171 – 96-Hour Configuration 
- 453564067181 – 7-Day Configuration 

 

PROBLEM 
DESCRIPTION 

Philips has confirmed that - beginning on January 1, 2020 - if a battery is 
inserted in the recorder and a user attempts to start it, or if the recorder is 
inserted in the docking station, the recorder will display “Error: 602” and fail to 
function further.  However, existing ECG recordings stored on the recorder can 
still be downloaded via the Philips Holter Application Software. 
 

 

HOW TO IDENTIFY 
AFFECTED PRODUCTS 

Affected recorders are clearly labeled “PHILIPS DigiTrak XT” above the 
LCD display:  

 

 

 

“Error: 602” 

860322 Philips DigiTrak XT 
Holter Recorder, shown 
here without Error 602 
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ADVICE ON ACTIONS 
BY CUSTOMER / USER 

Upon receipt of this notification, promptly locate and isolate affected devices.  
 
The steps in the Instructions on Clearing Error 602 below may be used to reset 
your devices.  
 
Customers can contact Philips should they choose not to reset the device on 
their own. 
 

ACTIONS PLANNED BY 
PHILIPS 

Philips has provided these instructions to reset your device and will contact you 
in the near future to provide any additional assistance that you may need.   

FURTHER 
INFORMATION AND 
SUPPORT 

If you need any further information or support concerning this issue, please 
contact your local Philips representative or call us at 1-800-722-9377. 
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Philips 860322 DigiTrak XT Holter Recorder 
Instructions on Clearing Error 602 

1. INTRODUCTION  

This document describes the steps to clear the error condition “Error:602” on the Philips DigiTrak 
XT Holter Recorder by resetting the real time clock.  Following these instructions will confirm 
proper operation of your device after the reset.  These instructions also provide the information 
and documentation that will be requested by Philips to confirm successful device reset and 
subsequent operation.  

 
NOTE: Only trained technical or engineering staff should perform this device reset. 
 

2. EQUIPMENT / TOOLS NEEDED     

 5-lead Philips Holter cable (PN: 989803157491) 
 AAA battery  
 ESD (electrostatic discharge) protection, including: 

o     Grounded mat 
o     ESD wrist strap connected to ground 

 Driver with Torx IP-5 bit 
o     Torque control set to 25 in/oz, 0.18 N-m (optional) 

 Tweezers 
 

3. PROCEDURE - Confirm “Error:602” and reset the real time clock 
 

3.1 Power up device using AAA battery 

3.2 Confirm “Error: 602” on the display 

3.3 Ensure ESD protection in place 

3.4 Open the battery door, and remove the AAA battery 

3.5 Using the tweezers, remove the four plugs (see diagram) above the screws that are not 
under the battery door.  Be careful not to damage the plugs or the plastic housing.  Set the 
plugs aside for re-assembly 
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3.6 Using the IP-5 Torx driver, remove all six screws, as indicated.  Set the six screws aside for 
re-assembly 
 

 
 
 

3.7 Rotate unit open, as shown.  Do not disconnect any of the internal cables 
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3.8 Using the tweezers (or other small conductive instrument), create an electrical short by 

simultaneously touching both of the clock battery contacts (as shown below) for at least 
one (1) second.  This resets the real time clock.   

 

  
 
 
 

3.9 Close the front and back half of the unit case carefully while holding halves together. 

3.10 While holding the device together, insert AAA battery.   

3.11 Confirm the device restarts without “Error: 602” on the display.  Remove the battery. 

3.12 If “Error: 602” is displayed, you can return to Step 3.7 and repeat the process to attempt to 
reset the real time clock 

Should the unit continue to display “Error:602” after attempts are made to reset the 
real-time clock, please contact Philips for further assistance  

 
3.13 Once the unit’s real time clock has been successfully reset, examine that the unit’s upper- 

and lower-case halves are fully aligned and check that the gasket is properly seated around 
the perimetry of the unit 

3.14 Insert the six screws into the holes and finger tighten.  Do not exert excess force 

NOTE: If available, use a torque driver with the torque set to 25 in/oz (0.18 N-m) 

3.15 Insert the four plugs into positions above the four screws that are not under the battery 
door.  Insert the plugs such that the top of each plug is below the surface level of the unit’s 
case.  Use a blunt tool to push in plugs, if needed 

Battery Contacts Short for 1 second  
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4. PREPARE FOR USE – Inspect recorder and reset clock  
 

4.1 Visually inspect recorder.  Ensure that the: 

o    Four plugs, and the two screws under the battery door, are in place 

o    Gasket is in place and not protruding beyond device case 

o    Top and bottom case halves are aligned 

4.2 Insert AAA battery, close the battery door 

4.3 Insert 5-lead Philips Holter cable 

4.4 Power up the recorder and observe the resting display.  It should indicate January 1, 1970 
12:00 am as the date and time  

4.5 Set date and time by using recorder keys. 

4.6 During this sequence, recorder is going through its internal checks 

4.7 If any issues occur during visual inspection, operational set up, or internal check process, 
set unit aside and contact Philips 

 

5. COMPLETE RECORD DOCUMENTATION  
 
Complete the process by recording the date that the device was reset, product service tag number 
and the device serial number as this information is needed by Philips to confirm the reset was 
successful.  Philips will contact you to obtain this information. 

 


